
Getting Started with Findmypast:  A Marvelous Work and Wonder for British Family 

History Pursuits at 

http://www.kuzmich4.com/Facebook/Getting%20Started%20with%20Findmypast.pdf 

Findmypast is a UK-based online genealogy service owned, since 2007, by British company DC Thomson. 

The website hosts billions of searchable records of census, directory and historical record information. 

Findmypast has great record collections for research in the U.K. including Scotland, Wales and Ireland, 

apropos as we just passed St. Patrick's Day on Wednesday. Read this blog article for tips on adding 

records, photos, facts, and hints to your Findmypast tree, and learn more in the Findmypast menu of The 

Family History Guide. You can create a free trial membership for Findmypast, or a free account if you're a 

Latter-day Saint: see this page at https://www.thefhguide.com/project-1-welcome-fmp.html for details. (See 

all tips at https://thefhguide.com/tip-of-the-day.html.) 

Closing Comments 

If you have ancestors in England, Scotland, Wales and Ireland, give Findmypast a look.  It is also possible 
to export your family tree from FamilySearch but not nearly; as easy from FamilySearch to Ancestry.com or 
MyHeritage.com. To get free technical support, call 866-406-1830 seven days a week Monday through 
Saturday 8 am to 8 pm MDT and Sunday 1 to 8 pm. There are FamilySearch Church family history 
missionaries ready to assist you. Here’s the best technical support I was able to get from FamilySearch. 

HI, John, this is Sister Mansfield. I am afraid that there isn't a simple way to transfer tree information 
from FamilySearch to FindMyPast. They do not have the same privileges with FamilySearch as does, 
say, Ancestry. So that being the case, your group will need to make a GEDCOM using a third party 
program that you can find in the Solutions Gallery in FamilySearch such as Ancestral Quest, 
RootsMagic, Legacy, Family Tree Builder and/or Family Tree Maker. 
 
When you log into FamilySearch, at the very bottom of most FamilySearch pages, you will find some 
"small print" in blue. There you will find and select Solutions Gallery. In Solutions Gallery under the 
fourth section called Family Tree Management, you will find several options that the group can use to 
create a file that can then be used in FindMyPast to create their trees. It is a little involved but the only 
way to do it except manually entering all the information into FindMyPast. 

Once you have established a Findmypast account, there are also free technical support available at by 
calling +1 (855) 246-8234.  In addition, Email and Live Chat support are available 9am and 5.30pm GMT Monday 
to Friday from their UK based Support team. If you do need to call, their team is available via telephone between 
12pm and 4pm (GMT)  Remember the UK is 8 hours ahead of MDT in Utah and Colorado. 

Below are three basic questions that you need to be aware of. 

 

What records can I find exclusively on Findmypast? https://dctfh1.zendesk.com/requests/automatic-

answers/ticket/article/360010607677?auth_token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJhY2NvdW50X2lkIjo1NjYzMTEsInVzZ

XJfaWQiOjM2Nzk1NTc0OTE5OCwidGlja2V0X2lkIjoxNzg4MzQxLCJkZWZsZWN0aW9uX2lkIjozNjAxNzAzODI1MzgsImFydGljbGVzIjp

bMzYwMDEwNjA3Njc3LDM2MDAwMjc5Mjk3NywzNjAwMDI4MDExMThdLCJ0b2tlbiI6bnVsbCwiZXhwIjoxNjE4NjgyNTIxfQ.h-rxsyn-

SGx7imu5QyyKee6C1nH05qHJV38VjVIqqRE 

Thanks to ongoing partnerships with some of the world’s most prestigious archives and institutions, many of the... Read more 

✔ Yes, close my request  
View article  

  

 
 

 

Are there free records on Findmypast?  https://dctfh1.zendesk.com/requests/automatic-

answers/ticket/article/360002792977?auth_token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJhY2NvdW50X2lkIjo1NjYzMTEsInVzZ

XJfaWQiOjM2Nzk1NTc0OTE5OCwidGlja2V0X2lkIjoxNzg4MzQxLCJkZWZsZWN0aW9uX2lkIjozNjAxNzAzODI1MzgsImFydGljbGVzIjp
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bMzYwMDEwNjA3Njc3LDM2MDAwMjc5Mjk3NywzNjAwMDI4MDExMThdLCJ0b2tlbiI6bnVsbCwiZXhwIjoxNjE4NjgyNTIxfQ.h-

rxsyn-SGx7imu5QyyKee6C1nH05qHJV38VjVIqqRE 

It’s always free to search the records on Findmypast, however, millions of records on the site are also completely... Read more 

✔ Yes, close my request  
View article  

  

 
 

 

Can I order original documents from Findmypast?  https://dctfh1.zendesk.com/requests/automatic-

answers/ticket/article/360002801118?auth_token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJhY2NvdW50X2lkIjo1NjYzMTEsInVzZ

XJfaWQiOjM2Nzk1NTc0OTE5OCwidGlja2V0X2lkIjoxNzg4MzQxLCJkZWZsZWN0aW9uX2lkIjozNjAxNzAzODI1MzgsImFydGljbGVzIjp

bMzYwMDEwNjA3Njc3LDM2MDAwMjc5Mjk3NywzNjAwMDI4MDExMThdLCJ0b2tlbiI6bnVsbCwiZXhwIjoxNjE4NjgyNTIxfQ.h-

rxsyn-SGx7imu5QyyKee6C1nH05qHJV38VjVIqqRE 

Findmypast’s indexed civil birth, marriage and death records contain the information you need to order a copy of... Read more 

✔ Yes, close my request  
View article  

   

 

For even my insight about the handy and powerful websites attributes are for using Findmypast.com, go to 

http://www.kuzmich4.com/Facebook/Findmypast.pdf and  http://www.kuzmich4.com/Facebook/Titans.pdf 

and you will not be disappointed because Findmypast is a very powerful research tool in researching British 

genealogy. 
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