
Training 

 LearnKey:  a dynamic educational video courseware that is flexible and 

accessible in YOUR environment. Whether you are a teacher, student, corporate 

employee, or a qualifying veteran in our Veteran Services program, we have a 

variety of services that will meet your learning requirements.  For example, you 

can learn new employment skills with self-paced on-line instruction on how to 

learn and use Excel, Word, PowerPoint, etc. 

Below is a master list of every topic of instruction offered by LearnKey. 
 
A 
A+ (220-901 and 220-902) Series 
A+ (220-901) Series 
A+ (220-901) Domain 1: Hardware 
A+ (220-901) Domain 2: Networking 
A+ (220-901) Domain 3: Mobile Devices 
A+ (220-901) Domain 4: Hardware and Network Troubleshooting 
A+ (220-901) MasterExam 
A+ (220-902) Series 
A+ (220-902) Domain 1: Windows Operating Systems 
A+ (220-902) Domain 2: Other Operating Systems and Technologies 
A+ (220-902) Domain 3: Security 
A+ (220-902) Domain 4: Software Troubleshooting 
A+ (220-902) Domain 5: Operational Procedures 
A+ (220-902) MasterExam 
Access 2013 
Access 2010 
Access 2007 
Access 2007 MasterExam 
Accidents in the Workplace 
Acrobat 11.0 
ADA - Meeting the Requirements 
Addition and Subtraction of Polynomials 
Addition and Subtraction of Real Numbers 
Advanced Security Practitioner Certification (CASP) (CAS-002) 
Assertiveness 
Attitude for Success 
B 
B Careful When U Txt: The Dangers of Texting and Sexting 
Becoming Successful Problem Solvers Part 1 and 2 
Better Business Communication 
Better Business Writing 
Bullying: You Don't Have to Take it Anymore 
Business Ethics on the Job 
C 
Call Center Success 
Calming Upset Customers 

http://www.learnkey.com/


Career Readiness Bundle 
Certified Associate in Project Management® 2014 Certification Prep Course 
Certified Java Associate 
CISSP 2015 Series 
CISSP Asset Security 2015 
CISSP Communication and Network Security 2015 
CISSP Identity and Access Management 2015 
CISSP Security and Risk Management 2015 
CISSP Security Assessment and Testing 2015 
CISSP Security Engineering 2015 
CISSP Security Operations 2015 
CISSP Software Development Security 2015 
Coaching Employees to Deliver their Best 
Communication Series 
Communication Skills for IT Specialists 
Communication Skills for the Workplace 
Computer Forensics and Electronic Discovery 
Computer Foundations: Windows 7 
Computer Foundations: Windows 8 
Conflicts, Communication and Relationships 
Connecting with Customers through Customer Service 
Customer Service Series 
D 
Database Design Fundamentals 
Decimals 
Digital Smarts: Behaving Ethically Online 
Digital Smarts: Protecting Your Online Reputation and Safety 
Diversity Dynamics 
Diversity Series 
Dreamweaver CC 
Dreamweaver CC MasterExam 
Dreamweaver CS6 
Dreamweaver CS6 for Mac 
Dreamweaver CS6 MasterExam 
Dreamweaver CS5 
Dreamweaver CS5 for Mac 
Dreamweaver CS5 MasterExam 
Dreamweaver CS4 
E 
EEOC - A Fair Shake 
Effective Meeting Skills 
Effective Performance Appraisals 
Effective Presentation Skills 
Efficiency Series 
Eliminate Harassment in the Workplace 
Emotional Self Control: Do You Have It? 
Employment Law Compliance Series 
Empowerment 
Excel 2016 
Excel 2013 
Excel 2013 Formulas 



Excel 2013 MasterExam 
Excel 2010 
Excel 2010 MasterExam 
Excel 2007 
Excel 2007 MasterExam 
Excellence in Supervision 
Executive Management Series 
Exponents 
Expressing Anger: Healthy vs. Unhealthy 
F 
Financial Literacy 101 
Fireworks CS5 Fundamentals 
Fireworks CS4 
Flash CC 
Flash CC MasterExam 
Flash CS6 
Flash CS6 for Mac 
Flash CS6 MasterExam 
Flash CS5 
Flash CS5 for Mac 
Flash CS5 MasterExam 
Flash CS4 
FMLA - Proper Compliance 
Fractions 
Fractions, Decimals and Percents 
G 
Giving and Receiving Criticism 
H 
Handling Conflict and Confrontation 
Hazardous Materials and Your Rights 
Helping Customers through Quality Service 
How to Coach an Effective Team 
How to De-junk Your Life 
How to Get Things Done 
How to Supervise People 
HTML 5 Fundamentals 
HTML Fundamentals 
Hurting with Words 
I 
IC3 Global Standard 5 (GS5) Computing Fundamentals 
IC3 Global Standard 5 (GS5) Computing Fundamentals MasterExam 
IC3 Global Standard 5 (GS5) Key Applications 
IC3 Global Standard 5 (GS5) Key Applications MasterExam 
IC3 Global Standard 5 (GS5) Living Online 
IC3 Global Standard 4 (GS4) 
IC3 Global Standard 4 (GS4) Spanish 
IC3 Global Standard 4 (GS4) MasterExam 
IC3 Spark 
Illustrator CC 
Illustrator CC MasterExam 
Illustrator CS6 



Illustrator CS6 MasterExam 
Illustrator CS5 Fundamentals 
Illustrator CS4 Fundamentals 
InDesign CC 
I Was Cyberbullied 
InDesign CC MasterExam 
InDesign CS6 
InDesign CS6 MasterExam 
InDesign CS5 
InDesign CS4 
J 
JavaScript Fundamentals 
Job Hunting in a Digital World 
K 
Know Your Talents 
L 
Leadership Series 
Leadership Skills for Women 
Learning Office 2007 
Learning Online 
Learning Windows 7 
Legal Record Keeping Policies 
Linux+ Part I 
Linux+ Part II 
M 
Making a Good Impression: Resumes, Interviews, and Appearance 
Making Humor Work 
Manage Time 
Managing Change at Work 
Managing Disagreement 
Managing a Diverse Workforce 
Managing for Commitment 
Matching Your Skills, Talents, and Ambitions to a Dream Career 
Me and My 500 "Friends": Staying Safe on Social Networks 
Men and Women Working Together 
Mentoring 
Motivation and Goal Setting 
MTA Database Administrator Fundamentals 
MTA Mobility and Device Fundamentals 
MTA .NET Fundamentals 
MTA Networking Fundamentals 
MTA Networking Fundamentals MasterExam 
MTA Security Fundamentals 
MTA Security Fundamentals MasterExam 
MTA Server Administration Fundamentals 
MTA Software Development Fundamentals 
MTA Web Development Fundamentals 
MTA Windows Development Fundamentals 
MTA Windows Operating System Fundamentals 
MTA Windows Operating System Fundamentals MasterExam 
Multiplication and Division of Real Numbers 



N 
Negaholics 
Network+ (N10-006) 
Network+ (N10-006) Workbook 
Network+ (N10-006) MasterExam 
Network Security Implementation 
No Excuses: Sexual Harassment 
No Tolerance for Sexual Harassment 
O 
Office 2013 Series 
Office 2010 Series 
Office 2007 Series 
Office 2007 Professional Series MasterExam 
Operations with Positive and Negative Numbers 
OS X Fundamentals 
Outlook 2013 
Outlook 2010 
Outlook 2007 
Outlook 2007 MasterExam 
P 
Percents 
Photoshop CC 2015 Test Prep 
Photoshop CC 
Photoshop CC MasterExam 
Photoshop CS6 
Photoshop CS6 for Mac 
Photoshop CS6 MasterExam 
Photoshop CS5 
Photoshop CS5 for Mac 
Photoshop CS5 MasterExam 
Photoshop CS4 
Powerful Communication Skills 
Powerful Presentation Skills 
PowerPoint 2016 
PowerPoint 2013 
PowerPoint 2013 MasterExam 
PowerPoint 2010 
PowerPoint 2010 MasterExam 
PowerPoint 2007 
PowerPoint 2007 MasterExam 
Premiere Pro CC 
Premiere Pro CC MasterExam 
Premiere Pro CS6 
Premiere Pro CS6 MasterExam 
Premiere Pro CS5 
Preventing Sexual Harassment in the Workplace 
Preventing Sexual Harassment in the Workplace - California 
Productivity Series 
Progressive Discipline and Successful Termination 
Project 2013 
Project 2013 Exam Prep 



Project 2010 
Project 2007 
Project 2007 - MCITP: Enterprise Project Management 
Project Management 
Project Management Fundamentals 
Project Server 2007 
Publisher 2007 
Q 
Quality Focused Supervision Course 
QuickBooks 2011 
R 
Roots and Radicals 
Routing and Switching Fundamentals 2013 Part I 
Routing and Switching Fundamentals 2013 Part II 
Routing and Switching Professional 
S 
Sales Preparedness 
Sales with Integrity: Creating the Experience 
Security Essentials for Computer Users 
Security+ (SY0-401) 
Seeing Numbers 
SharePoint 2013 
SharePoint 2010 
SharePoint 2010 Administrator 
SharePoint 2010 Configuration 
Smooth Operations: Connecting Fractions, Decimals and Percents 
Solving Equations and Problems 
SQL Server 2008 Designing, Optimizing, and Maintaining a Database 
SQL Server 2008 Implementation and Maintenance 
Stressed Out: Stress Management 101 
Successful Hiring 
Successful Management Series 
Successful Negotiation 
Successful Termination 
T 
Team Development Series 
Team Leadership 
Team Problem Solving 
Telephone Collections 
Telephone Communication Series 
Ten Easy Ways to KEEP Your Job 
The Art of Communication 
The Art of Organization 
The Art of Stress Management 
The Business of Listening 
The Cornerstones of Sales and Customer Service 
The Dangers of Sexting: What Teens Need to Know 
The Employee Hunt: Recruiting Good People 
The Legal Aspects of Interviewing 
The Power of Telephone Courtesy 
The Rewards of Telephone Courtesy 



The Seven Competency Skills for the Workplace 
Think Before You Click: Playing It Safe Online 
V 
Variables, Symbols and Expressions and Equations 
Video Editing 101 
Video Production 101 
Violence in Our Schools: Over the Edge 
Voice over IP (VoIP) Fundamentals 
W 
Web Site Design 
What's Your Attitude? Getting in the Mood to Work 
Windows 8.1 Configuration (covers Exam 70-687) 
Windows 7 Configuration (covers Exam 70-680) 
Windows 7 Enterprise Desktop Support Technician (covers Exam 70-685) 
Windows Server 2012 Administrator 
Windows Server 2012 Advanced Server Infrastructure Implementation 
Windows Server 2012 Configuring Advanced Services 
Windows Server 2012 Server Infrastructure Design and Implementation 
Windows Server 2012 Installation and Configuration 
Windows Server 2012 MCSA Skills Update 
Windows Server 2008 Active Directory Configuration (Covers Exam 70-640) 
Windows Server 2008 Active Directory Configuration (70-640) MasterExam 
Windows Server 2008 Administrator (Covers Exam 70-646) 
Windows Server 2008 Administrator MasterExam (Exam 70-646) 
Windows Server 2008 Applications Infrastructure Configuration (Exam 70-643) 
Windows Server 2008 Enterprise Administrator (Exam 70-647) 
Windows Server 2008 MCITP: Enterprise Administrator Series 
Windows Server 2008 Network Infrastructure Configuration (Exam 70-642) 
Windows Server 2008 Network Infrastructure Configuration MasterExam 
Windows Server 2008 R2 Updates 
Word 2016 
Word 2013 
Word 2013 ASL 
Word 2013 MasterExam 
Word 2010 
Word 2010 MasterExam 
Word 2007 
Word 2007 MasterExam 
Working as a Team 
Workplace Etiquette: Why Being Polite Counts on the Job 
Workplace Incident Investigation 
Y 

Your Reputation: Enhancing It, Repairing It 

 


